
As well as our practice, there are 
many other local NHS services you 
can contact for health advice,  
information or treatment. Before 
you do, remember that you can treat 
many minor ailments such as colds, 
coughs and indigestion by keeping a 
well-stocked medicine cabinet at 
home. We suggest you keep the  
following:- 
 
Paracetamol and aspirin (children 
under 16 and people with asthma 
should not take aspirin) 
-Mild laxatives 
-Anti-diarrhoeal medicines 
-Rehydration mixture 
-Indigestion remedy (for example, 
antacids) 
-Travel sickness tablets 
-Sunscreen - SPF 15 or higher 
-Sunburn treatment (for example, 
calamine) 
-Tweezers and sharp scissors 
-A thermometer 
-A selection of plasters, non-
absorbent cotton wool, elastic  
bandages and dressings. 

Your local pharmacist 
Your local pharmacist will be 
able to give you free health ad-
vice at any time - you don’t need 
an  
appointment. Many pharmacies 
operate extended hours on a rota 
basis.  
 
REMEMBER! 
Keep the medicine chest in a 
secure, locked place out of 
reach of small children.  
 
Always read the instructions 
and use the suggested dosage.  
 
Watch expiry dates - don’t 
keep or use medicine past 
their sell-by date.  
 
Take all unwanted and out-of-
date medicine back to the 
pharmacy. 
 

Happy with the service we 
provide? Let others know 
by visiting NHS choices. If 
there is anything we can 
improve, Let us know.  

What you can do 

www.sydenhamdoctors.nhs.uk 
This practice is within the 
NHS Hull CCG 

Your Guide to Sydenham 
Group Practice 

Elliott Chappell Health 
Centre 

215 Hessle Road 
Hull. HU3 4BB 

Tel: (01482) 335533 
Email:  
HULLCCG.patientdatab81058@nhs.net 
Out if hours: Dial 111 
 

 
 

 
 

 
 

 
 

 

www.sydenhamdoctors.nhs.uk
Opening Times:

Monday:08:00-18:30
Tuesday: 08:00-18:30

Wednesday:08:00-18.30
Thursday:08:00-18:30

Friday:08:00-18:30
                                  Saturday: Closed



Sydenham Group Practice was estab-
lished in 1876  and previously sited on 
the Boulevard at Sydenham House until  
moving to a purpose built surgery at 
the Elliott Chappell Health Centre 
March 2013. We have been serving the 
local community ever since 1876. Our 
goal is to provide the best quality care 
for you. We will continue to look for 
ways of improving the service you re-
ceive in the future. 
 

Our team is motivated and passionate 
about improving the health of the com-
munity. It consists of  GPs,  Nurse Prac-
titioners, Practice Nurses,  Health care 
assistants and dedicated teams of  
reception and administration.  
 

We run a full general practice service 
and as well as providing different spe-
cialist clinics which can be found on 
pages 3-4 for further information.  
 

Sydenham Group is a ‘Training  
Practice’. This means we take doctors 
who are in their second foundation 
year and they spend four months at a 
time with us. We also work closely with 
HYMS (Hull and York Medical School) 
providing medical students with one 
days teaching per week during term 
times.  

This leaflet is aimed at existing 
patients as well as those  
considering registering with us. 
It’s purpose is to inform you 
about our services that we can 
offer you and how to access them, 
as well as some general  
information about how the 
 practice operates on a day to day 
basis.  
 
If you are interested in registering 
with us and are based in our 
catchment area (West & Central 
Hull, Willerby, Anlaby, Hessle,  
Newland and up to Cottingham 
Road) all you need to do is com-
plete one of our registration 
forms that you can either pick up 
from reception or online. You can 
call us on (01482 335533) and 
the person answering will be 
more than happy to help. 
 On the registration form you can 
state which practitioner you 
would prefer to see. However, you 
will be registering with the  
practice rather than the  
individual GP. 

Welcome 
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Patients with particular 
needs 
The Elliott Chappell Health Cen-
tre is accessible to patients using 
a wheel chair and there are desig-
nated parking spaces to the rear 
of the building for those display-
ing a disabled sticker.  
 
We can arrange interpretation 
and translation services in person 
or by phone for patients who do 
not speak English. Please let us 
know if you need this service 
when booking an appointment. 

Patient confidentiality 
We respect your right to privacy and 
keep all your health information  
confidential and secure.  
 
It is important that the NHS keeps  
accurate and up-to-date records 
about your health and treatment sot 
hat those treating you can give you 
the best possible care.  
 
This information may be used for 
management and audit purposes. 
However, it is usually only available 
to, and used by, those involved in 
your care.  
 
You have the right to know what  
information we hold about you. If you 
would like to see your records, please 
speak to one of our secretaries on 
01482 335533 option 4. 

 

We aim to treat our patients courteously at all times and expect our  
patients to treat our staff in a similarly respectful way. We take seriously 
any threatening, abusive or violent behaviour against any of our staff or 
patients. If a patient is violent or abusive, they will be warned to stop 
their behaviour. If they persist, we may exercise our right to take action 
to have them removed, immediately if necessary, from our list of pa-
tients. 
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The area served by Sydenham 
Group Practice is in the district 
covered by the Hull CCG. The 
Hull  CCG is responsible for en-
suring you get all the services 
you need.  
 

Contact Information 
 
01482 344700 
 
NHS Hull Clinical Commissioning 
Group (CCG) 
2nd Floor  
Wilberforce Court   
Alfred Gelder Street  
Hull 
HU1 1UY   
 
Complaints 
 
Sydenham House aims to pro-
vide a friendly and professional 
service to all our patients. How-
ever, if you have any concerns 
about any aspect of our service, 
please let us know.  

Speak to whomever you feel most 
comfortable – your GP, our practice 
manager or our reception staff will 
be happy to help.  
 
In the majority of cases, concerns 
can be resolved quite easily.  
However, if you feel this has not 
been sufficient, you can speak to one 
of  the management team and they 
will be able to start a complaints log 
and an investigation will be under-
taken as part of our Local  
Complaints Resolution.  
 
Telephone 01482 335533 to make a 
complaint.  
 
The Hull CCG also operates a Patient 
Relations service which can often 
help resolve any problems before 
they become formal complaints.  
 
To speak to a Patient Relations Of-
ficer, call 01482 335409 
 
HULLCCG.PALS@nhs.net 

Your Local CCG 
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Where are we 

We are based at Elliott Chappell Health Centre, 215 Hessle Road, 
HU3 4BB. 

WE ARE HERE 



 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Child Health and Immunisations 
The Drs and the Practice Nurses 
run an 8 week baby check-up clinic 
where you can discuss anything 
you need, you can also get the  
immunisation vaccines at the same 
time.  
 
Chronic Diseases 
Our clinical team has a wealth of 
experience in dealing with things 
such as asthma and diabetes and 
they want to help you manage your 
long term conditions. 
 
Smoking 
You can to speak to anyone at the 
practice about how to stop, they 
can give you advice and if you need 
help, refer you to the smoking  
cessation team. 

Clinics and Services we offer 
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Our team 
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Antenatal Care
This is provided by all the doctors, so 
all you need to do is call and book an 
appointment with us.

Sexual Health
We offer a strictly confidential service 
about sexual health for contraception 
or questions you may have. We are 
here to help in anyway we can.

Principal GP
Dr Jeremy Thornton (Male)
MB ChB MSc

Practice Manager
Mary Billany

Patient Services/Reception
Manager
Lynda Christtmass

Salaried Doctors
Dr Ghassan Hamad (Male)MBBch, 
MRCGP

Nurse Practitioners
Lisa Wardell
Caroline Cassidy
Grace Wilkinson

Training Doctors
We also have a group of doctors that 
stay with us for four months and 
then they move on to a different 
speciality.

Practice Nurses
Mandy Milner
Sarah Mounce

Our Health Care Assistants
Sally Hone
Sharon Robinson

We have a dedicated reception 
team, they will be your primary 
contact for the
surgery and they are always 
more than happy to help.

On the first floor  the 
Administration team  do every-
thing from writing your
referral letters to keeping your 
medical records up to date.

Primary Care Network
We are a member of 
Symphonie Primary Care 
Network



Out of Hours  is provided by  
Yorkshire Ambulance Service 
under the NHS 111 number. 
 
If the surgery is closed you can 
Telephone 111 direct and be 
put through to someone who 
can offer health advice or       
direct to the appropriate 
health care professional/
service. 
 
Telephone Number: 111 
 
Accident and emergency/999 
Whatever the day or time, if you or 
someone else experiences  
severe chest pain, loss of blood or 
suspected broken bones, go to your 
nearest accident and  
emergency department or call 999. 
Accident and emergency  
departments are open 24 hours a 
day, 365 days a year and can  
assess serious injuries and  
provide emergency treatment. 

 
Story Street NHS Walk-in  
Centre 
You can be seen seven days a 
week, 8am until 8pm at Story 
Street Walk-in Centre, Albion 
Street.  
You do not need an appointment 
or have to be registered. 
 
 
Access+ 
Patients registered at practices 
across Hull will be able to access 
routine appointments at evenings 
and weekends. Access+ will offer 
patients pre-booked appoint-
ments with GPs, practice nurses, 
pharmacists and physiotherapists 
at one of our hubs across the city.  
To book an appointment, simp-
ly contact your own GP Practice 
during normal hours or call 
01482 247111 if your practice 
is closed. 
Receptionists will triage calls to 
make sure you see the most  
appropriate clinician for your  
appointment.  

Other local NHS Services 
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Travel Vaccinations  
Our nursing team has a great deal 
of experience and we offer all trav-
el vaccines to keep you safe whist 
you are on your holidays.  
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Prescriptions
It has never been easier to get your 
repeat prescriptions done, you can 
either call our dedicated prescription 
line for over 65’s and the housebound 
between 2-3pm Mon-Fri on 01482 
335359, drop in a slip at reception or 
you can email us at:
HULLCCG.B81058-Prescriptions@nhs.net

Alternatively you can visit our website 
to order them electronically. You need 
to register at reception in order to do 
this.

www.sydenhamdoctors.nhs.uk

Prescriptions will be available for 
collection 72 hours from ordering, up 
until the the end of the third working 
day excluding weekends and bank 
holidays.



Opening Times: 
Monday:      
Tuesday:    
Wednesday:   
Thursday:   
Friday:    
Saturday:   
 
 
An appointment system operates at 
our practice, you can ask to see a 
doctor of your choice - but this may 
not always be possible on the day or 
time of your choosing. In these  
circumstances, if you are unable to 
wait, you will be offered an  
alternative appointment with a doc-
tor who is consulting in the surgery. 
 
Your responsibilities to us: 
-To understand that there is often a 
heavy demand for appointments. 
-To consider whether an  
appointment with the doctor is real-
ly necessary. 
-To notify us as soon as possible if 
wish to cancel an appointment. 
-To remain patient with reception 
staff. 
 

 

How to Book 
 It has never been simpler to book an ap-
pointment, you can either call our main 
surgery line on 01482 335533 or you 
can book on our website at 
www.sydenhamdoctors.nhs.uk 
You need to register for this service—
please speak to Reception. 
 

Urgent Cases 
We will accommodate urgent cases on 
the day to see a doctor.  
Non-urgent Cases 
If your condition is non-urgent, you 
can expect to see a GP within 2-3 
working days, though you may have 
to wait longer if you want to see a  
particular doctor. If you don’t need an 
appointment within two working 
days, you also have the option to book 
up to six weeks in advance. 
 
Consultations 
Consultations are used to confirm  
details, advise and treat or reassure 
patients. They vary in length  
according to individual needs.  
Although the doctor is under great 
pressure, every effort will be made to 
ensure that you understand your  
diagnosis and treatment. 

Appointments 
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Your responsibilities to us: 
-To be ready to confirm details of 
symptoms, any past illnesses,  
medication, hospital admission or 
any other relevant information about 
your health. 
-To be as clear and as brief as  
possible. 
-To understand that the doctor has 
your best interests at heart. 
-To ask if you are unsure about what 
is being said to you. 
-To bear in mind that medication is 
not always necessary.  
 
Nurses 
We have two practice nurses that run 
clinics throughout the week and can 
see patients for a wide range of com-
mon conditions.  
 
Home Visits 
Our doctors typically see six patients 
in the time it takes to do a single 
home visit. For this reason, we ask 
our patients to come to our practice if 
at all possible. However we can visit 
you at home if your condition means 
you can’t get it. Call 01482 335533 
before 11:00am to book if possible. 

Privacy for you 
Let us know if you want  
someone to accompany you  
during an examination or a  
private room to discuss any 
matters. Remember that the  
results of tests can only be given 
to the patient.  
 
Online Consultations 
Patients can now consult online 
with a GP at our practice as part 
of a new online service which 
could save you time and a jour-
ney. The service is free and  
confidential.  
 
 How you can help 
Be on time for your appoint-
ment.  
Tell us if you need to cancel. 
 
How to Cancel 
It is really important that if you 
can’t make your appointment to 
call 01482 335533 option 1for 
GP appointment and option 2 
for Nurse appointment  to can-
cel it, we can then book it for a 
time more convenient. 
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08:00-18:30 
08:00-18:30 
08:00-18.30 
08:00-18:30 
08:00-18:30 
Closed


